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Burglary and theft
Burglary and theft are widespread in most countries. Burglary, also called 'home invasions' or 'break-ins', refers to theft from property without the use of a weapon. However, a burglar may be prone to violence if challenged. If assailants use a weapon this is considered armed robbery (1.3 Armed robbery p.5). 
( DO

Basic precautions

· Know the risk in your area. Monitor reports about burglaries and theft to determine where and how they occur.

· Check that locks, doors, windows and other points of access are secure and if necessary put in place additional security measures. If criminals see alert guards and a well lit compound, with a secure gate and perimeter fence, they may look elsewhere.
· Keep your doors and windows locked, even if you are at home or leaving the building for a short time. 
· Report any suspicious visitors or individuals watching your property. Burglaries are often proceeded by surveillance of the premises. 
How to respond
· If you return to your residence and suspect that an intruder may be inside, or you find a broken door or window, do not go in. Leave quietly and call the police or alert the guards or your neighbours.
· If you are in the building and suspect that someone is trying to force entry, call the police or alert the guards, and activate the alarm if you have one.
· If an intruder succeeds in entering, remain calm and hand over anything requested without protest. Make no sudden moves and do nothing which could appear threatening.
After an incident
· Report the incident. In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
· Secure the property and assess items that were stolen or damaged.
· If you do not feel safe staying in the property, arrange to stay elsewhere.
· Seek support. Burglaries can be unsettling events to experience. Discussing the incident with colleagues or a psychological specialist may help you deal with it. 

( DON'T

· DON'T sleep with your windows open unless they are protected by bars or grilles. 
· DON'T leave valuables and possessions near open windows, even if they are protected by bars, as it is common for items to be ‘fished’ through openings.
 1.2 
 Mugging and street robbery
Mugging, or robbery on the street, is a very common crime in most cities and towns. Even experienced staff are susceptible to being mugged, and lose money, important documents and other valuables. People are caught off guard in such situations and, forgetting their security training, try to resist which can escalate a mugging into a more serious incident. 

( DO

Basic precautions

· Know the risk in your area. Seek reliable advice on areas considered safe for walking, and areas to avoid. No-Go-Zones or high-risk areas maybe identified for your location.  If you are not sure you should ask about the risks of mugging and street robbery in your area during your safety and security orientation/briefing.
· Be aware of your surroundings. Do not put yourself in a vulnerable position. Always look as if you know where you're going.
· Stick to well-lit areas and don't take short cuts through isolated areas, even if you're in a group.
· Maintain a low profile and avoid any disputes or disturbances. Be wary of groups of people loitering on the streets. 
· Carry your bags securely to avoid them being snatched. Valuables should be out of sight and only carry your ID card, or photocopy of your passport, rather than the original, unless necessary.
· Only carry the cash that you need. Keep a small amount of cash in your wallet to hand over in the event of being mugged. The remainder should be divided between your pockets, money belt, and bags.
· If a driver pulls up asking for directions, do not approach the vehicle. Be cautious when asked to look at a map. If you are offered a lift, politely refuse.
· Cross the street if someone suspicious is walking behind or ahead of you. If you are still being followed, head to a populated area and attract the attention of others. 
How to respond
· If threatened, cooperate calmly and give them what they want. Make no sudden movements and don't risk being injured just to protect your money, phone or other possessions.
After an incident
· As soon as the attack is over, move rapidly to a safe place and report the incident. 
· If you are injured seek medical attention.
· Report the incident. In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
· Seek support. Muggings can be unsettling events to experience. Discussing the incident with colleagues or a psychological specialist may help you deal with it. 

( DON'T

· DON'T become distracted. Listening to music on headphones, talking on the phone, or looking at a map takes your attention away from your surroundings and makes you an easier target. 
· DON'T wander the streets, or walk back to your hotel or residence, after a few drinks. Always stay sober so you make smart decisions.
 1.3 
 Armed robbery
Due to the proliferation of weapons in many countries where NGOs operate, robberies and other criminal acts are often armed and violent. The resources managed by staff, or perceptions regarding their wealth, can make them victims to armed robbery by criminal groups. 
( DO

Basic precautions

· Know the risk in your area. Understand where and when robberies occur, who is targeted, whether the assailants are armed and violent, and what the outcomes usually are. 
· Limit the amount of cash and valuables stored at the office and your residence.

· Be discreet about financial transactions, especially any communication regarding cash movements.

· Avoid predictable financial routines, for example regular visits to the bank or ATM to withdraw money, or regular payments that require large amounts of cash to be stored. 

· Assess the security of the office or your residence. If criminals see alert guards and a well-lit compound, with a secure gate and perimeter fence, they may look elsewhere.
· Report any suspicious visitors or individuals watching your property. Robberies are often proceeded by surveillance of the premises. 
How to respond
· Remain calm and do not be aggressive. The assailants are probably nervous and anxious to make a quick get-away and are more likely to shoot if they feel threatened.
· Comply fully with their demands. No possessions are worth risking your life for. Do not resist threatening demands for equipment or money - give them what they want or what you have. 
· Keep your hands visible, avoid eye contact and don't make any sudden movements. Inform the assailants what you are going to do before you do it. 
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident. In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
· Seek support. All armed robberies, whether violent or not, are traumatic events to experience. Discussing the incident with colleagues or a psychological specialist may help you deal with it.
( DON'T

· DON'T talk among yourselves in front of the assailants - particularly in a language they do not understand. If necessary, one person should talk on behalf of everyone. 
· DON'T attempt to intervene if the assailants are physically aggressive to a colleague, as you may increase the risks for yourself and your colleagues. 
 1.4 
 Carjacking
Carjacking is the ambushing and theft of a vehicle. They can occur anywhere, but common techniques include setting up fake roadblocks, or waiting at traffic lights, junctions, fuel stations, or outside an aid agency’s office or residence. Carjackers can also force a vehicle to brake by overtaking suddenly or will 'bump' the vehicle to induce the driver to stop and get out. Although the main motive is to steal the vehicle, these situations are dangerous and unpredictable as carjackers are often armed, nervous and will quickly resort to violence.

( DO

Basic precautions

· Know the risk in your area. Gather information on carjackings to identify when and where they occur, the techniques and the level of violence used, and the types of vehicles targeted.
· Avoid areas where carjackings are known to occur. If possible, avoid ‘choke points’ such as traffic lights and narrow streets where you may be especially vulnerable.
· Be alert and always keep doors locked and windows closed. 
· Try to vary routes and travel times to avoid developing patterns in your movements. 
· Avoid stopping outside your residence while the gates are being opened. Arrange a signal with the guards so they can open the gates in time for you to drive straight in without waiting.
· In high-risk areas consider travelling with another vehicle or in convoy with other aid agencies, as carjackers will rarely confront more than one vehicle. 
· Consider using locally hired vehicles. Often these are owned by influential local businessmen or members of the community, and therefore may be less likely to be stolen.
How to respond
· Change direction if a suspicious vehicle is behind or ahead of you. If you are still followed, stick to busy roads and return to the office. At night, drive to a busy hotel or petrol station rather than your home.
· If your vehicle is bumped from behind, remove the keys before getting out to check the damage. At night, don't stop in an isolated spot - signal the other vehicle to follow you to a well-lit, busy area.
· If confronted by armed assailants stop the vehicle but keep the engine running.
· Get out of the vehicle slowly, but only when instructed. Leave the door open with the key in the ignition.
· Keep your hands visible, avoid eye contact and don't make sudden movements. Be especially careful when reaching to release your seatbelt. Inform the assailants what you are going to do before you do it. 

· Comply with their demands. Do not become aggressive or try to negotiate. Do not risk your life for a vehicle, and always surrender personal valuables if demanded. 

· If in a group, do not talk among yourselves more than is necessary, particularly in a language not understood by your assailants. 
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident immediately. Ensure other staff and other aid agencies in the area are informed.

· In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
· Seek support. Experiencing a carjacking incident is traumatic and discussing the incident with colleagues or a psychological specialist may help you deal with it.
( DON'T

· DON'T attempt to take anything with you when you're forced out of the vehicle, or return to the vehicle to retrieve anything, unless instructed.

· DON'T attempt to immobilise the vehicle to prevent them from taking it. This is likely to increase their aggression and they may take you or a colleague hostage to ensure that they get away safely. Always allow the carjackers to depart without interference. 
 1.5 
 Ambush
An ambush is a surprise attack from a concealed position. The best defence against ambushes is to avoid them, but their very nature makes them difficult to detect and respond to until it is too late. The basic intention of an ambush is to force a vehicle or convoy to stop - using roadblocks, fake checkpoints, staged accidents or by shooting at the vehicle - so that assailants can then rob, abduct or attack, the occupants. 
( DO

Basic precautions

· Know the risk in your area. Seek information on ambushes and vehicle attacks to identify when and where they occur, the techniques and the level of violence used, and what the outcomes usually are. 
· Vary routes and travel times, if possible, to avoid developing predictable patterns. 

· Use discretion when planning field movements in high-risk areas, especially if transporting valuable items such as cash and commodities. Minimise the number people who know about the trip.

· Be alert to abnormal activity along the route. For example, if you don't see any vehicles travelling in the opposite direction on a normally busy road, there may be a problem ahead. 

How to respond
· If you see a suspicious roadblock or checkpoint, stop well before it and let other vehicles pass to observe them passing through. If you suspect hostile intentions, reverse and, at a safe distance, turn around and drive away. 
· If you are being shot at, accelerate and continue driving forward, if necessary ramming obstacles to knock them out of the way. 
· If your route is blocked and you think the intention is to harm you, then reverse at speed. This is dangerous, so only do this as a last resort. At a safe distance, turn around and drive away. 
· If your vehicle is immobilised or the driver has been shot, get out the vehicle and seek cover. If you're still being shot at, run away or hide. It may be wise for each person to run in different directions, so that if some are caught, others may have a chance to escape.
· If you can't escape, or if you suspect that the intention is to make you stop to rob or abduct you, rather that knot to kill you, then stop the vehicle and comply with their demands. 
· If you are instructed to get out of the vehicle, do so slowly. Keep your hands visible, do not make any sudden movements, and comply with their demands. 
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident immediately. Report the incident immediately. Ensure other staff and other aid agencies in the area are informed.
· In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
· Seek support. Even if you escaped without injury, experiencing an armed attack or ambush is traumatic, and discussing the incident with colleagues or a psychological specialist may help you deal with it.
( DON'T

· DON'T zigzag the vehicle or drive too fast as you are likely to lose control of the vehicle and roll it. Drive at a fast but safe speed.
· DON'T attempt to turn your vehicle when under direct fire, as this will make you an easy target. Moving forward, where possible, will let you to drive faster and stay in control, making you more difficult to hit.
 1.6 
 Demonstrations, riots and looting
In many countries, political instability and underlying tensions often lead to civil unrest, mob violence and looting, especially during elections. Actions - or inaction - by authorities, frustration with the political process, or events in another country can cause violence to erupt spontaneously.  Resentment and violence can be directed towards aid agencies and their staff due to anger about the assistance being provided. Even if aid agencies are not the focus of the unrest, in the chaos and confusion their offices, warehouses and aid convoys may still be targeted by mobs intent on looting.
( DO

Basic precautions

· Know the risk in your area. Develop an awareness of growing tensions, determine who the resentment is aimed at and what events are likely to trigger violent unrest. Familiarise yourself with your organisation’s contingency plans. Know if you receive warnings, where to evacuate to, and plan evacuation routes by foot as roads may be blocked.
· Monitor local media to know where and when demonstrations, strikes and public rallies are occurring, and avoid these areas.

· Reduce your visibility if aid agencies are a potential target. Remove your organisation’s logos from buildings and vehicles and move valuable items from offices (computers, vehicles, key documents and records etc) to safer locations such as staff houses, if appropriate.
· Store emergency supplies in your residence, including food and water to last several days, communications equipment etc.
· If you have advance warning of possible unrest, limit your movements and remain in your residence, maintaining regular communication with other colleagues. Be aware that curfews may be put in place by the security forces as a direct result of the unrest.
How to respond
· Quickly move away from the area of unrest and seek refuge in a nearby shop, hotel, religious building or with a willing local resident. Inform the office of the situation and your location. 
· If confronted by an angry crowd act passive but calm. Identify yourself as an aid worker, if appropriate, and try to diffuse the situation. Do not resist any demands.

· If in a vehicle and you see a large crowd ahead, carefully reverse, turn around and proceed to a safe location.
· If the vehicle is confronted by an angry crowd, lock your doors and don't get out. Let the crowd pass or drive through carefully. 
· If your vehicle is stopped from leaving, remain calm. If possible, and appropriate, identify yourself as an aid worker and try to diffuse the situation. 

· If the crowd becomes violent and you are forced out of your vehicle, do not resist. If necessary, abandon your vehicle and quickly move away from the area.

· If you are in a building, ensure that all gates, doors and windows are locked. Instruct guards not to open the gate unless physically threatened. Inform other staff and aid agencies who might be at risk.
· If the building is besieged by an angry crowd, think carefully before attempting to diffuse the situation. Do not leave your compound; instead invite a few representatives of the crowd into the compound to discuss their grievances. Remain calm, listen attentively, be respectful and avoid making promises.
· If the crowd appears violent, consider evacuating the building from another exit. If this is not possible, barricade yourself in a safe room, such as a bathroom.
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident immediately. Ensure other staff and other aid agencies in the area are informed.
· In consultation with the Security Manager, and /or Country Director, report to the local authorities/police, if appropriate.
( DON'T

· DON'T confront rioters to prevent them causing damage to CARE's property, as they may turn their aggression on you.
· DON'T resist or challenge looters. If possible, leave the area before more looters arrive and the situation escalates.
 1.7 
 Bribery and extortion
Staff at times face demands for bribes or kickbacks, for example to gain access to areas, or to clear urgent supplies through customs. Bribery - the provision of money, gifts or favours to persuade someone to act dishonestly or to unduly influence a decision - is a crime in many countries.  Complying with requests for incentives not only affects the organisation’s credibility, but it may also create a precedent that leads to increasing demands being made in the future.  Staff may also be subject to extortion, a form of blackmail where threats are issued against an individual unless demands, usually for payment, are met. Extortion may involve threats of physical harm.
( DO

Basic precautions

· Know the risk in your area. Develop an awareness of where and when bribes may be requested, and how to handle such requests. 
· Always remain courteous, respectful and, if possible, friendly.
· Make sure that you are aware of and respect local laws and traffic regulations, so that you are less likely to be accused of wrongdoing and therefore laying yourself open to demands from officials.
· Ensure your paperwork and documents are in order, and carry copies of them with you at all times.
How to respond
· Politely refuse if asked to pay a bribe or give any incentive. Often a situation can be diffused with good humour and a brief chat.
· Explain that you don't understand why you must pay and ask if they can get a colleague to explain. Fear of getting others involved might change their mind.

· If they persist with a demand for payment, explain why your organisation prohibits payment of any unofficial fees or the giving of gifts. 

· Be prepared to wait. Impatience or urgency often increases the pressure to pay a bribe. At a checkpoint be prepared to wait if it is important that you pass through, and keep negotiating politely. Otherwise, consider turning back and trying again another day.
· if the situation is not resolved, politely ask to speak to a superior, or ask to contact your office so that they can inform a higher authority or your manager of the problem that you are facing.
· If your personal safety or that of your colleagues is endangered by a refusal to pay, then pay the bribe and report the incident.
· If you face demands associated with threats of violence or blackmail, immediately report this attempted extortion to the Country Director.
After an incident
· Report any demands to the Security Manager and/or Country Director.
( DON'T

· DON'T assume that you have to bribe. In most cases bribery arises when you don't know the rules and regulations of a process. You can probably still get things done, but it may take a while longer (in some cases, much longer!).
 1.8 
 Death threats
Death threats or threats of violence issued to any staff member must be taken seriously. Threats are often anonymous, can be verbal or written, and can be targeted against an individual staff member because of their role, ethnicity, religion or behaviour, or more generally against the organisation and its staff to deter them from working in a particular area. Threats may arise from former employees unhappy with their dismissal or treatment.
( DO

Basic precautions

· Know the risk in your area. Develop awareness of threats issued to other aid agency staff to understand the nature of these threats, when and how they are issued, actions taken, and usual outcomes.

· Be respectful towards local customs and social norms and avoid behaviour and actions that might antagonise others.

· If instigating disciplinary procedures against a staff member or terminating their employment, adhere to the organisation’s HR policies, procedures and guidance. Inform the SSO/SSFP prior to advising the individual.
How to respond
· If confronted by an individual, remain calm and if possible move yourself away from the situation. Don't engage in an argument or issue counter-threats as this may make the situation worse. 

· Document the incident as soon as you can. Write down exactly what was said or done by the perpetrator while it is fresh in your mind.
· If you receive a written threat, don't ignore it or try to deal with it on your own.
After an incident
· Immediately report any threats to the Country Director, so it can be thoroughly investigated.
· In consultation with the Country Director, report to the local authorities/police, if appropriate.
· Review your current security measures. Minimise your movements and, if you live alone, consider staying with colleagues or friends. It may be necessary to temporarily relocate while the threat is investigated or until the situation is resolved.
· Seek support. Dealing with a threat made against you is distressing.  Discussing it with colleagues or a psychological specialist may help you deal with it.
( DON'T

· DON'T treat threats lightly. Even if you consider it to be an empty threat, take it seriously and report it. 
 1.9 
 Sexual violence
Sexual violence is any behaviour considered to be of a sexual nature which is unwanted and takes place without consent, ranging from unwanted sexual comments, sharing of sexual messages or images, groping or touching, making unwanted sexual advances, sexual assault and rape. Sexual violence is a threat in all countries and while the vast majority of sexual assaults are committed against women, attacks on men do occur. In conflict environments, risks of sexual violence are significantly heightened and aid workers have been targeted. However, most cases occur in the workplace and the perpetrator is someone the survivor already knows.
( DO

Basic precautions

· Know the risk in your area. Sexual violence risks are present in all programme locations, although these are often underreported. Talk to other staff to identify situations in which sexual harassment and assaults occur. 
· Remain aware of your surroundings at all times. Avoid places and situations that make you feel uncomfortable - if possible travel with friend/colleague (buddy system).
· Review your working, travel or accommodation arrangements and make sure that these do not make you more vulnerable. If you have any concerns, raise these with your line manager, or the Security Manager.
· Avoid walking or driving alone in isolated areas, particularly at night.
· Trust your instincts in social situations, and if you feel uncomfortable, leave. Avoid drugs and drinking too much as this will affect your ability to notice or react to changes in peoples' behaviour.
How to respond
· When faced with unwanted attention, initially try to ignore the advances. Street harassment is the most common form of sexual harassment; often if the person gets no reaction, they stop. 
· Trust your instincts and if you feel uncomfortable remove yourself form the situation. If they persist, and if you feel secure in doing so, tell them to stop. Be firm, but calm.
· If you feel you can't confront the harasser face to face, ask a colleague to explain that their behaviour is making you feel uncomfortable and that you want it to stop.
· If facing sexual harassment from a colleague, tell them that their behaviour makes you uncomfortable and ask them to stop, ignore any attempts to trivialise or dismiss your concerns. If they persist, report it.
· Document the harassment while the incident is still fresh in your mind. Write down what happened, where, when, and how you responded, in case of police involvement or disciplinary action.
· In situations of sexual assault or rape, your response may be one or a combination of the following: 
· Passive resistance - doing or saying anything to persuade an attacker to change their mind or to buy you time. 
· Active resistance - screaming for help, struggling or trying to fight off the attacker, or running away. 

· No resistance - doing nothing, in an attempt to minimise the physical harm and survive. 

· If you are forced to witness a sexual assault, do not attempt to intervene as you could be seriously injured or killed. As well as being unable to help the victim, you may provoke the attacker into further violence against them.

After an incident
· Try to get to a place of safety. Call or talk to someone you trust. Seek advice and support. Everyone deals with incidents differently, but it’s important to get emotional and physical support as quickly as possible after the event. 
· Consider informing your organisation so you can access the medical and emotional care you need. You organisation can provide immediate access to professional medical and psychological care and support.
· Seek medical treatment for any physical injuries and quickly get advice regarding HIV exposure, and the option of post-exposure prophylaxis (PEP) treatment. Although it does not guarantee protection from HIV infection, if taken shortly after an incident it may significantly reduce the risk of developing HIV. 
· Consider reporting the incident to the police. If you do, you will be questioned about the circumstances of the crime and they will probably insist on a medical examination. 
( DON'T

· DON'T put up with unwanted advances or remarks. Always report it so you can get appropriate help and support in dealing with it.

· DON'T lose your temper, as this may make the harasser respond with anger and violence. 
· DON'T feel pressurised into reporting an incident to the authorities or informing others. Your organisation should respect your wishes regarding confidentiality. 

 1.10 
 Detention and arrest
NGO staff are frequently detained by the authorities, armed groups or local communities while carrying out their work. Detention can last a few hours or many days, and while there is no intention to cause harm, staff are not free to leave. Staff may be detained for a number of reasons, ranging from documentation problems to disputes about the agency's programmes. If detained by the authorities in connection with a perceived crime or offence, staff may be formally arrested.
( DO

Basic precautions

· Know the risk in your area. Be aware of detentions or arrests involving aid workers, where and when they occurred, and usual outcomes.
· Develop and maintain good relations with local authorities, security actors and the community.
· Maintain appropriate behaviour both on and off duty and comply with local laws and customs. 
· Ensure that all legal documentation (visas, travel permits, radio licences etc) are up to date. 
· Be conscious of the information you convey in emails or reports, or discuss over the phone. Don't carry around politically sensitive documents or reports.
How to respond
· If detained, ask if you can contact your office to inform them of the problem. Keep negotiating for this, as it’s vital that the organisation is informed. Focus discussions on gaining permission to leave freely, rather than on dealing with the concerns or demands of those detaining you. 
· If arrested, remain calm and cooperate fully with the authorities. Do not resist or try to escape. Ask permission to phone your office or ask them to contact the organisation on your behalf. If your request is turned down, keep asking—politely but persistently. Try to determine why you’ve been arrested and what evidence they have against you. 
· If you are with other colleagues, try to stay together and appoint one spokesperson. 
· Try to relax. Remember that your organisation will be doing everything within its capacity to secure your release.
After an incident
· Report the incident to the Country Director, if you have not already done so.
· Seek support. Being detained or arrested can be very distressing and discussing it with colleagues or a psychological specialist may help you deal with it.
( DON'T

· DON'T be abusive or aggressive, or issue demands to be released, as this could make the situation worse. Negotiating your release can take time so remain calm and cooperative.

· DON'T make promises you can’t deliver, or offer bribes in order to be released quickly.
· DON'T agree to sign anything that you have not read thoroughly and, if possible, received legal advice on. 
 1.11 
 Abduction, kidnapping and hostage-taking
Abductions, kidnappings and hostage situations involving aid workers are rare, although they have increased significantly in some contexts. Aid workers have been taken in an attempt to add weight to political or ideological demands, or to draw media attention to a localised dispute. Increasingly, however, aid workers have been targeted by groups seeking to obtain a ransom. 
( DO

Basic precautions

· Know the risk in your area. Be aware of any abductions and kidnappings that occur, who was targeted, why, and the outcome.
· Avoid routine and report any suspicious activity. Abductions and kidnappings are usually preceded by some surveillance of the target’s activities and movements. 
· Maintain a low profile. Consider removing logos from vehicles and property, or travelling in unmarked local vehicles.
· Avoid travelling alone, especially at night. Perpetrators may be less likely to attempt to abduct people travelling in groups, as this requires more planning and resources.
How to respond
· Don't resist and try to remain calm. The most dangerous time is when you are initially taken or being moved, and overwhelming force may be used, so any resistance will be futile and you risk being killed. 
· You may be blindfolded, restrained, beaten and even drugged. Don't resist this, as the main purpose is to keep you quiet. 
· Quickly accept that you are in a very dangerous situation and prepare for a long and difficult experience. You may be held in the same place or moved several times.
· Try to keep your clothes and identification. Avoid accepting an exchange of clothes as it could put you at risk during a rescue attempt.
· Expect rough treatment. Your abductors may threaten you or try to demoralise you as this makes you easier to control. Remember you have a value and your captors want to keep you alive and well.
· As the situation stabilises, try to gain your captors' respect and build some rapport with them. Family, children and sport are good topics. Avoid sensitive issues, for example religion or politics. 
· Try to stay healthy and build up a daily routine: wash, exercise and sleep as much as you can, and eat and drink even if you're not hungry. 
· Politely ask for items that you need such as washing and toilet facilities, medicines, books or papers, and inform you captors of any medical concerns.
· Be patient, as negotiations are often difficult and time-consuming. Remain confident that the organisation is doing all it can to secure your release and support your family, even if your captors tell you differently.
· If there is a rescue attempt by the authorities, there will likely be explosions, gunfire and total confusion. Drop to the floor and seek cover - don't run. Keep your hands on your head and wait until you're discovered. Try to identify yourself, but expect to be handled roughly or even restrained by the security forces, as until you are formally identified they will treat everyone as a potential captor.
· If you are released by your captors, proceed with great care. This is a dangerous time as your captors will be nervous and fearful of capture. Listen to orders given by your captors and obey them immediately.  Stay alert and don't make any sudden movements. Be prepared for delays and disappointments.
After an Incident
· Once released or rescued, expect further delays before you are free to return home. Authorities will want to debrief you about your abduction and time in captivity. 
· Seek medical treatment for any physical injuries and if you have been sexually assaulted get advice quickly regarding HIV exposure and the option of post-exposure prophylaxis (PEP) treatment (1.19 Sexual violence p.15).
· Be aware that there may be significant media interest following your release. You will receive support manage this and they will discuss options with you.
· Seek support. Being abducted, kidnapped or held hostage is very traumatic experience. Your organisation should arrange appropriate professional psychological care and support for you and your family.
( DON'T
· DON'T try to escape. You risk being killed or injured and, if part of a group, you could jeopardise the security of those left behind.
· DON'T try to negotiate your own release for a ransom. This may conflict with the negotiations being conducted by CARE and the national authorities, and may jeopardise your release.
· DON’T adopt a hostile attitude or engage in arguments with your captors.
 1.12 
 Shooting and crossfire
Being caught up in sudden crossfire is a threat in many areas in which staff operate. Although shooting is unlikely to be directly targeted at staff, their presence puts them at risk of being shot. In certain situations, however, staff have been deliberately shot at because who they are or who they represent. Although rare, these targeted shootings or coordinated attacks may be designed to intimidate aid agencies or perpetrated against civilian targets to cause maximum casualties.
( DO

Basic precautions

· Know the risk in your area. Be aware of areas of fighting or previous shootings and, if possible, avoid these areas or any others that are likely to be affected.
· Be always alert, particularly around potential targets such as checkpoints and military positions. Keep clear of military convoys - always pull aside, let them pass and keep a safe distance from them.
· Continually survey your surroundings, and assess suitable cover. This may help you react immediately and appropriately if there is shooting.
· Improve the security measures at your residence and office, such as window reinforcement and blast walls etc if necessary (1.14 Aerial attack p.24).
How to respond
· If on foot, STOP, DROP and seek COVER. Lie face down on the ground. If you think you are the target, crawl out of sight of your attacker. Don't stand up or look around, as this may get you shot.
· Try to determine the direction of fire. Observe the reaction of people around you to determine what is happening. 
· Decide whether it’s safer to move away from the area or to wait for the shooting to cease. 

· If there is a lull in firing, attempt to improve your cover. Look for a ditch, wall or building nearby, and move quickly, crawling, rolling or crouched low. Stay there until the firing has stopped for some time.
· If in a building, move away from windows and doors. Do not look out. To avoid stray bullets, get down and crawl to more protected areas such as a bathroom, basement or under the staircase. Wait until the shooting has stopped for some time before leaving your cover.
· If in a vehicle, assess what is happening and use your judgement. If the road in front of you is clear, accelerate and drive quickly but at a safe speed so you do not lose control of the vehicle. If the shooting is in front of you, reverse slowly to indicate your peaceful intent and, when at safe distance, turn around and drive away. If all routes blocked, get out and seek cover away from the vehicle. Crouching behind the vehicle will not protect you. Quickly move to a ditch, wall or building nearby. 
· If a targeted shooting/coordinated attack, RUN, HIDE, FIGHT! RUN - move quickly, leave belongings, move away from threat and create distance. HIDE - if you can’t evacuate, find place to hide, create barriers, lock or barricade door, remain out of sight, silence phone and be quiet. FIGHT – only as a last resort, when your life in immediate danger.
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident to your base immediately, and inform the Security Manager and Country Director.
· Ensure other staff and other aid agencies in the area are informed.
· Seek support. Being shot at or caught in cross-fire can be very traumatic and discussing it with colleagues or a psychological specialist may help you deal with it.
( DON'T
· DON'T run at the sound of gunfire. It is difficult to establish which direction the shooting is coming from, so you may run towards gunfire and get shot.  Running will attract attention if you are a target.
· DON'T ignore the risks from celebratory gunfire (e.g. weddings), which can still cause serious injury or death. Bullets fired up in the air can land anywhere. Move away from the area.
 1.13 
 Landmines and UXOs
In conflict areas, landmines and explosive remnants of war (ERW) such as unexploded ordnance (UXO), are a serious threat even decades after hostilities. For staff working in such areas, these pose a direct risk to safety and block access to project areas. Some mined areas are known and mapped, but more often landmines are used indiscriminately, with no record or knowledge of the areas affected. Landmines are frequently scattered over wide areas, or deliberately laid to cause maximum harm to communities. 

( DO

Basic precautions

· Know the risk in your area. Gather information from a range of sources (de-mining organisations, other aid agencies, authorities, hospitals etc) on the likely presence of landmines and UXOs. 
· Consult local communities on the location of known mines, but take all advice with caution. If in any doubt, turn back. 
· Never travel in high-risk areas unless absolutely necessary. 
· Always avoid old military positions, areas of previous fighting, abandoned buildings and vehicles, or overgrown and uncultivated fields. 

· Keep to well-used roads or tracks. Avoid verges, lay-bys or other roadside parking places.
· Use extra caution during heavy rains, which can move or expose mines.

· Familiarise yourself with the official minefield markers used locally, but don't assume that unmarked areas are safe. 

How to respond
· If you spot a mine or one explodes, STOP MOVING immediately. Warn everyone in the vicinity to do the same. Mines are seldom laid on their own, so assume that others are in the area and you may have stepped over or driven past other mines to reach your present location.
· Try to calm yourself and your colleagues, and assess the situation before acting. If you have a radio or phone, call or signal for assistance. However, be aware that using radios and phones in close proximity to mines can trigger them.
· WAIT FOR HELP, DON'T MOVE. Standing still or remaining in the vehicle and waiting to be rescued offers the best chance of getting out of a minefield safely. It is better to wait for hour, or even days, than be injured or killed.
· Only as an absolute LAST RESORT, when you are positive that no assistance will come, should you attempt to extract yourself from a mined area. Try to identify the best route back to safe ground - your tyre tracks or footprints may be obvious. Retrace your steps very slowly in single file, with sufficient space between each person, examining the ground as you proceed to the last known safe point.
· If someone is injured by a mine, assess the situation before taking any action. If the victim is conscious, reassure them and warn them to stay still, as they will be in shock and may try to move or crawl away. Try to assess their injuries from where you are standing. Call for assistance and wait for help. 
· Only an absolute LAST RESORT should you attempt to rescue the victim by yourself, and even then only if the casualty needs vital medical care and no other assistance is available. Even then, DON'T approach the victim - try to throw them a rope or use something to drag them out. 
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident to your base immediately, and inform the Security Manager and Country Director.
· In consultation with the Security Manager and Country Director ensure that the local community and authorities, are immediately informed, and that the area is marked as a mined area.
( DON'T
· DON'T approach, touch or move any suspicious objects. Mines and UXOs come in all shapes and sizes. If you notice a mine, mark its location clearly and inform the authorities and/or de-mining agency.
· DON'T rush to the aid of someone injured by a mine. The blast may have exposed or destabilised other mines, or the victim may be lying on a device. You risk being injured or killed, or the casualty suffering further and possibly fatal injuries.

 1.14 
 Aerial attack
Shelling and aerial bombardment saturate wide areas in order to hit a target, posing a considerable threat to anyone in the vicinity. Launched from a distance, these aerial threats include heavy artillery, rocket launchers and mortars, fighter planes, helicopters and unmanned drones. Although it’s rare for humanitarian agencies to be directly targeted by these weapons, their proximity to potential targets has resulted in aid agency offices, humanitarian convoys, and distribution points being hit.


( DO

Basic precautions

· Know the risk in your area. Gather information on military activity and areas prone to shelling or aerial attack. Be aware of any military movements in the area. 
· Familiarise yourself with organisation’s contingency plans. In areas at risk from aerial attack the organisation will have identified or constructed protective shelters. Know where to seek shelter in the event of shelling or bombing.

· Choose accommodation and offices away from any potential military targets such as airfields, military positions or official buildings. 
· Make sure NGO buildings and vehicles are clearly identified and visible from the air. Although this is no guarantee of protection, it may make a pilot think twice before attacking. 
· Consider improving the security measures at your office and residence, such as window reinforcement, blast walls, shelters or trenches. These won't protect from a direct hit, but can reduce the blast and shrapnel effects of anything landing nearby. For these measures to be effective, they must be constructed or installed correctly, therefore seek further advice. 

· Be alert at all times. If you hear planes overhead or air raid sirens, or see people running for shelter, take action immediately. 
How to respond
· If you hear shelling or bombing close by, DON'T RUN. GET DOWN on the ground quickly. Most shells, mortars and bombs explode upwards and outwards, so the lower you are to the ground the greater your chance of not being hit by shrapnel. Cover your ears and keep your mouth open to reduce blast pressure effects. 
· If on foot, look for better cover such as a ditch or any space below ground level. Further rounds are likely and you won't know when or where these will land. Stay in cover until you are sure that the shelling or bombing has stopped.
· If in a building, immediately move to a shelter such as underground bunker, cellar or emergency trench. If these are not available, move to a safer area on the ground floor, in doorways, beneath concrete staircases etc. Stay there until you are sure that the shelling or bombing has stopped.
· If in a vehicle and shelling or bombing is close by or the vehicle is blocked, stop, get out and run for cover away from the vehicle. Don't lie near the vehicle as it may explode or create additional shrapnel when hit. Make sure that the shelling or bombing has stopped before returning to the vehicle.
· If the shelling or bombing is some distance away, try to determine the area affected and quickly drive away from it. If as you are driving the shelling or bombing gets closer, you may be the target. Stop, abandon the vehicle and seek cover. 
After an incident
· Check that your colleagues are all ok, and if anyone is injured seek medical attention.
· Report the incident immediately to the Security Manager and Country Director.
· In consultation with the Security Manager and Country Director ensure other staff and aid agencies in the area are informed.
( DON'T
· DON'T travel in high-risk areas unless absolutely necessary. Consider informing combatants of your movements and locations to avoid being targeted in error. 
· DON'T drive around listening to loud music or with the air conditioning on in risky areas so you can be alert to the noise of shelling and bombing when it's still at a safe distance. 
 1.15 
 Bombs and IEDs
Bombs or improvised explosive devices (IEDs) are a significant threat in some countries. Most attacks are against specific targets (government buildings, military bases and convoys, and high-profile individuals), or in public places to cause mass casualties, widespread destruction and terror. Some attacks are highly complex, conducted against multiple targets simultaneously, causing mass casualties. Despite high-profile attacks against aid agencies, it's still rare for aid workers to be the direct target. However, staff risk being caught up in an attack against other targets. 

( DO

Basic precautions

· Know the risk in your area. Understand where IED attacks occur, the type of device used, their impact and targets.
· Identify and avoid high-risk locations such as restaurants, bars, diplomatic areas, or any places that are known to be frequented by people who could be targeted. 
· When travelling, keep your distance from military convoys, or even single military vehicles. Slow down and let them get well ahead of you.
· If aid agencies are a target, adopt a low profile and vary your routes and routines. Remain alert, even suspicious, and report unusual activity. Attacks are usually preceded by surveillance of the target, so look for signs such as vehicles parked outside for a long time or repeatedly driving slowly past the office.
· Strengthen existing residence and office security measures, for example preventing vehicles from getting close to the building, instigating vehicle searches etc. These measures require specialist advice and training. 
How to respond
· If you receive a bomb threat either by telephone or written message, or discover a suspicious package, alert other staff immediately.  Don’t wait for confirmation; evacuate the building and move at least a few hundred meters away. Once out of the building, call the police or appropriate authorities.  Only re-enter the building when authorities advise you it is safe to do so.
· If on foot when an explosion occurs nearby, drop to the ground, cover your ears and open your mouth to minimise blast pressure effects. As soon as possible, move to better shelter – a ditch, a building or behind a wall.
· If in a vehicle which is still drivable, accelerate and keep driving. If the route is blocked, stop the vehicle, get out quickly and lie flat on the ground, away from the vehicle. 
· If in a building, drop to the floor, move away from windows and take cover under a table. Wait for the effects of the blast to subside, then evacuate the building. If trapped - try to cover your nose and mouth. Limit movement to avoid kicking up dust. Try to signal your location to rescuers (flashlight, whistle, or tapping on pipe or wall). Shout only as a last resort.
After an incident
· Check that you and your colleagues are all ok, and if anyone is injured seek medical attention.
· Leave the area as soon as possible after the explosion, as there could be angry crowds, shooting, or further bombs targeted at the police and emergency services responding, or at the gathering crowd. 
· Report the incident to your base immediately, and inform the Security Manager and Country Director.
· In consultation with the Security Manager and Country Director ensure other staff and aid agencies in the area are informed.
· Seek support. Being caught in bomb or IED incident can be very traumatic and discussing it with colleagues or a psychological specialist may help you deal with it.
( DON'T
· DON'T dismiss a bomb threat, even if you suspect it might be a hoax, it’s important to treat it seriously and react accordingly.
· DON'T touch any suspicious objects.
 2.1 
Floods
Most flood-related deaths and injuries occur when people try to walk or drive through hazardous flood water. Seasonal flooding is a result of prolonged or heavy rainfall, and can trigger other hazards such as landslides or debris flows. Flash floods, however, happen quickly and are most dangerous because they generate a powerful wall of surging water carrying rocks, mud and other debris, which sweeps away most things in its path.
( DO

Basic precautions

· Know the risk in your area. Ask about recent flooding and identify areas liable to flood.

· Avoid low-lying and flood prone areas when choosing your accommodation or establishing an office.

· Construct barriers to divert water and protect buildings, if necessary.

· Store critical items, communication equipment, food and water supplies above flood level.
· Familiarise yourself with your organisation’s contingency plans. Know if you receive flood warnings, where to evacuate to, and plan evacuation routes by foot as roads may be blocked or damaged. 
· Prepare for evacuation by identifying safe routes to high ground and packing a bag with essential items.

During a flood

· Get to higher ground and stay there.
· If you are in a solid building, move to a higher floor, taking essential items and equipment if time allows.
· Switch off electricity at the main power switch, and remove fuses.
· Turn off gas supply.
· Fill water containers, even bathtubs and sinks, in case water becomes contaminated.
· Consider evacuating the area. Evacuation is much safer when flood waters are not too deep, so  leave early to avoid getting trapped.
After a flood

· Avoid flood water and mud as these may be contaminated with sewage and chemicals, or electrically charged from damaged power cables.

· Be cautious when driving as roads and bridges may have been damaged and could collapse.

· Stay out of buildings until you know they are safe. When re-entering a building check carefully for any structural damage and use a flashlight in case of gas leaks. 

· Be observant for wild animals, especially snakes. Use a stick to poke at any debris.

· Always check that the water supply is not contaminated and is safe to drink . Seek advice if unsure!

· Clean and disinfect everything that has been touched by flood water.
( DON'T

· DON'T underestimate the risks. If you are advised to evacuate the area, do so immediately.

· DON'T walk through flood water. It could be deep and have hidden dangers. If you must walk, avoid moving water and use a stick to check the ground in front of you.
· DON'T drive through flood water, as you could lose control of the vehicle or stall it, leaving yourself stranded. If you must drive, proceed slowly and with caution, and leave windows open to escape quickly if necessary. If flood waters rise around your vehicle, abandon it and move to higher ground. 
 2.2 
 Landslides and debris flows
Landslides and debris flows occur quickly and with little warning. Landslides occur in the rainy season when a hillside becomes unstable causing rock, earth and debris to slide. A landslide can also be triggered by construction work, earthquakes, and volcanic eruptions. A debris flow or 'mudslide', however, is a powerful, fast moving 'river' of rock, mud and earth which can travel several kilometres from its source, increasing in power as it picks up trees, cars and anything else in its path.
( DO

Basic precautions

· Know the risk in your area, especially during the rainy season, and identify which areas or roads are more likely to be affected.
· Avoid accommodation near steep slopes, valleys or drainage channels.

· Check your property and surrounding land regularly during periods of heavy rainfall.
· Be alert for warning signs:

· trees or fences tilting or moving.
· unusual sounds such as trees cracking or boulders knocking together.
· faint rumbling that might indicate moving debris.
· When driving, be alert to sudden cracks in the road, and small amounts of mud or falling debris which may precede a landslide. 
· If near a stream or gully, be alert to sudden changes in water flow or water suddenly becoming muddy, this may indicate landslide activity upstream.
During a landslide or debris flow
· Quickly move out of its path by running to higher ground if possible, or alternatively taking shelter in a sturdy building or behind a large tree. If you can't escape, curl into a tight ball and protect your head. 

· If indoors, stay inside, move to an upper floor and take shelter under a desk or table.

· If in a vehicle, drive away from the area as quickly as possible. If rocks are falling from above, drive close to the side of the mountain. If your vehicle stalls or becomes stuck, abandon it immediately and move to higher ground. A landslide or debris flow can completely engulf or carry away a car.
After a landslide or debris flow

· Stay away from the area as there may be further landslides or debris flows.

· Be observant for other dangers such as damaged electrical cables and gas pipes, and weakened roads and bridges. 
· Stay out of buildings until you know they are safe. When re-entering a building check carefully for any structural damage and use a flashlight in case of gas leaks. 
( DON'T

· DON'T enter the slide area or damaged buildings to help injured or trapped people. Direct rescuers to their locations.

· DON'T drive through the site of a landslide it unless others have done so safely, as you may restart the landslide. If you must cross, do so on foot and arrange alternative transport on the other side.

· DON'T delay in leaving an area during very heavy rains if it is susceptible to landslides or debris flows. Don't stop to ponder the likelihood of something happening - move away safely while it is still possible to do so.  
 2.3 
 Wildfires
Wildfires begin as small fires, but the combination of dry vegetation and strong winds quickly turn these into massive firestorms which travel rapidly over vast areas. Wildfires change direction quickly, making them extremely dangerous and almost impossible to control.  Smoke and ash from wildfires pose significant health risks far beyond the fire area.
( DO

Basic precautions

· Know the risk in your area, especially during the dry season, and identify which areas are prone to wildfires.
· Familiarise yourself with your organisation’s contingency plans. Know if you receive fire warnings, where to evacuate to, and plan evacuation routes by foot as roads may be blocked or damaged. 
· Plan ahead how to evacuate the area, where to go and what to take with you.
· Create a fire safety zone (ideally more than 10m) around the building by removing flammable materials, trees and plants, and ensuring that roof and gutters are cleaned regularly.
· Ensure that fire extinguishers, water hoses, buckets and shovels etc are easily accessible to tackle small fires breaking out.
· Monitor local radio and TV reports for information on wildfire outbreaks, and be ready to leave at short notice.
During a wildfire
· Evacuate immediately if advised to do so. Inform someone which route you are taking in case the fire spreads or changes direction.
· Stay calm if you are trapped in a building. Close windows and doors and move away from outside walls. 
· If in a vehicle, close windows and air vents and drive away from the wildfire slowly with headlights on. 
· If your escape route is blocked, pull over in an open area away from trees and brush. Turn the ignition off, get on the floor, cover yourself with a blanket or coat, and stay in the vehicle until the fire passes.

· If on foot and trapped by the fire, look for shelter in an open area or ditch. Clear away flammable material around you and lie face down, covering yourself with anything that will shield you from the fire's heat until the fire passes.

· Limit your exposure to smoke and ash, even if you are some distance from the fire - the worse the visibility, the worse the potential health impacts:
· Be alert to air quality reports and health warnings about smoke.
· Keep indoor air clean by closing windows and doors. 
· Minimise physical activity
· Avoid adding to the air pollution indoors, by smoking, using gas stoves etc.
After a wildfire
· Stay away from the area as hazards may still exist. Hot spots which can flare up without warning.

· If you took shelter in a building, immediately extinguish any remaining fires, sparks or embers, checking the roof and attic.
· Be cautious when cleaning up fire debris and ash; wet debris down to minimise breathing in dust particles. Discard any food that has been exposed to heat, smoke or soot.

( DON'T

· DON'T delay when an evacuation order is given, as fast-moving fires can cut off escape routes. 
· DON'T drive through heavy smoke - if you can't see what's ahead, don't risk it.
· DON'T enter fire damaged buildings as these are prone to collapse - seek advice if unsure. 
 2.4 
 Earthquakes
Earthquakes strike suddenly and without warning at any time of the day or night.  Large tremors can result in collapsed buildings and bridges, fires, explosions, landslides and tsunamis. While earthquakes cannot be predicted, there are geographical areas in which they are more likely to occur.
( DO

Basic precautions

· Know the risk in your area. Find out if you are in an earthquake prone zone.
· Familiarise yourself with your organisation’s contingency plans. Know, where to evacuate to, and plan evacuation routes by foot as roads may be blocked or damaged.
· Choose accommodation and offices that offer the most earthquake protection: structurally sound, single storey, light roof buildings with good exits. 
· Identify items likely to fall during an earthquake and remove these or fasten them securely to walls. 
· Fit an earthquake alarm. Even a few seconds' warning could give you enough time to get to safety.
· Position emergency supplies (water, food, radios, first-aid kit, torches and blankets) outside your building if possible, so you do not have to re-enter a damaged building to get them. 
· Keep a ‘grab bag’ with essentials (water, torch, whistle, ID card, clothing etc) by your bedside in case you get trapped.
· Know where the prearranged assembly point is outside the building. The assembly point should be away from surrounding buildings to avoid falling debris. 
During an earthquake
· If in a building, DROP to the floor;  crawl to a position of COVER , such as under a sturdy table or desk, and HOLD ON until the shaking stops. If your cover moves, then keep hold and move with it.
· If not near a table, drop to the floor against an interior wall and protect your head and neck with your arms. Stay away from windows, outside walls, fireplaces and anything that could fall.
· If you are in bed, hold on and stay there, protecting your head with the pillow. 
· Stay inside until the shaking stops and it’s safe to go outside.
· If outdoors, stay there! Move away from buildings, trees, overhead wires, and other hazards. 
· If in a vehicle, stop in a clear area (away from buildings, trees, bridges etc). pull on the handbrake, and stay in the vehicle until the shaking stops. Be alert for landslides.
· If you become trapped under debris:
· Cover your mouth with a cloth
· Tap on a pipe or wall, or use a whistle to help rescuers locate you. 
· Shout only as a last resort – shouting uses up a lot of energy and could cause you to inhale dangerous amounts of dust. 
· Do not light a match or use a light switch, in case of gas leaks. 
After an earthquake
· Move out of and away from buildings as these could collapse some time after the quake and aftershocks can do further damage to weakened structures.
· Move to the pre-arranged assembly point. Watch out for downed electrical wires and weakened walls.
· Be prepared for aftershocks. Each time you feel one, Drop, Cover and Hold On. 
· If you are near the coast, and the earthquake was powerful, be prepared for a tsunami. Move quickly inland to higher ground.
· Inspect the building for damage, extinguish small fires, turn off the gas and switch off the electricity. 
· Use flashlights or battery-powered lanterns instead of open flames because of possible gas leaks. Evacuate the area if you suspect a gas leak.
( DON'T
· DON'T run outside or to other rooms during shaking and do not use stairs.
· DON'T re-enter a building until you know it is safe. Seek advice if unsure or if there is any sign of damage.
 2.5 
 Tsunamis
Tsunamis are a series of huge waves caused by an earthquake, landslide or volcanic eruption. If a major earthquake occurs close to land, the first in a series of powerful waves could reach the coastline within minutes, before a tsunami warning can be issued. Most tsunamis occur in the Pacific Ocean, but any coastline can be affected by tsunamis and they can occur far from an earthquake’s epicentre.

( DO

Basic precautions

· Know the risk in your area. Find out if you are in a tsunami zone.
· Familiarise yourself with your organisation’s contingency plans. Know if and how you receive tsunami warnings, where to evacuate to, and plan evacuation routes by foot as roads may be blocked or damaged. 
· Choose accommodation and offices away from the coast. Areas at greater risk are those that are less than eight metres above sea level and within one-and-a-half kilometres of the shoreline.
· Know your location’s height above sea level and its distance from the coast, as evacuation orders may be based on these figures. 
· Prepare a 'grab bag' of essential supplies (food, water, first-aid kit, torch, ID card etc) and store it somewhere easy to locate in an emergency.
During a tsunami
· When an earthquake occurs, listen out for a tsunami warning, if such a system exists. Turn on your radio or TV to hear if there is a tsunami warning.
· If you hear a tsunami warning or detect signs of a tsunami, evacuate at once. Move to the designated assembly point, or as far inland and as high as possible, and stay there. Tsunami indicators include:
· Strong earthquake near the coast, for more than 20 seconds. 
· Rapid changes in sea levels.
· Loud roaring noise from the sea.
· If the tsunami wave is flooding ashore, get yourself as high as possible. Even a large tree or post may offer some protection - tie yourself to it and hang on.
· If you get caught in the water, the most important thing is to keep afloat. Grab onto anything such as a tree trunk or floating debris, and use this to get to a point where you can pull yourself out of the water. 
After a tsunami

· Only re-enter a building when you know it is safe to do so, as flood waters may have damaged them. Avoid buildings still surrounded by water.
· Refer to the Floods guide (2.1 Floods p.28) for further advice on dealing with the flood waters caused by the tsunami.
( DON'T
· DON'T stay in low-lying coastal areas after a strong earthquake has occurred. 
· DON'T go down to the beach to watch the tsunami waves come in. If you can see the wave, then you are too close to escape being swept away by it.
 2.6 
 Hurricanes, typhoons and cyclones
Hurricanes, typhoons and cyclones are severe tropical storms, or 'tropical cyclones' that occur in specific regions at predictable times of year. Tropical cyclones can produce winds of more than 250km/hr, and move in a large spiral around a centre known as the ‘eye'. They can continue for hours or even days, and change course and intensity frequently. Tropical cyclones may also bring torrential rain and storm surges, which can result in widespread flooding.
( DO

	· Storm types and seasons



	Region
	Storm Type
	Season Starts
	Season Ends

	North Atlantic/Caribbean
	Hurricanes
	June
	November

	Northeast Pacific
	Hurricanes
	May
	November

	Northwest Pacific
	Typhoons
	All Year Round

	North Indian
	Cyclones
	April

October
	May

November

	South-West Indian
	Cyclones
	November
	April

	Australian
	Cyclones
	November
	April

	South Pacific
	Cyclones
	November
	April


Basic precautions

· Know the risk in your area. If you are visiting or working in a tropical cyclone region during the season, monitor local weather reports.
· Familiarise yourself with your organisation’s contingency plans, and know how you would be alerted to a cyclone, and where to evacuate to. 
· Choose accommodation and offices away from the coast. Storm surges cause the most damage during a cyclone.  In case of a storm surge warning, know the nearest safe high ground and the safest access route to it.
· Check your accommodation for structural weaknesses and identify a safe room. If staying in a high-rise building away from the coast, identify a room on the lower floors away from windows.
· Fit storm shutters to the property, or have timber ready to barricade windows and doors 
· Store emergency supplies in your accommodation and office, including several days water supply, food, torches, first-aid kit, communications equipment etc.
During a tropical cyclone
· If you know that a cyclone is imminent, turn on your radio or TV to monitor the storms progress, and follow the instructions of the authorities.
· Make sure that you are in or can get to a safe location or shelter well before the cyclone hits.
· If you must remain in your accommodation, board up and tape over the windows, and secure doors and loose material outside the property, to prevent flying glass and other objects causing injury and damage.
· Stay indoors. During the cyclone's peak move to a small room, or cupboard, away from windows, skylights and glass doors. In flood-prone areas do not use the cellar or basement because of the additional risk of flooding. 
· Avoid using naked flames, such as candles and paraffin lamps, as a source of light, in case of gas leaks. 
· If the building you are in starts to break up get under a table or bed, protect yourself with a mattress and  blankets, or hold on to any strong fixtures.
· Beware that a sudden lull in winds occurs as the cyclone eye passes over, it may last up to two hours. However, when the other side of the cyclone then hits, winds will resume with equal strength.
· If you are stuck outdoors during a cyclone, look for somewhere solid to shelter from the winds, but avoid trees.
· If you are driving, pull over avoiding trees, power lines and buildings and stay in the vehicle. 
After a tropical cyclone

· If you’re in a safe shelter, stay where you are until officially advised it’s safe to leave. If you have evacuated, do not return until authorities say it’s safe to return. 
· Drive only if really necessary. The streets will be filled with debris and roads blocked or damaged. Be careful to avoid damaged buildings, bridges, trees, power lines, and any flood waters.
· Stay away from beach fronts, river banks and streams until potential flooding has passed.
( DON'T
· DON'T enter buildings until you are sure that they are structurally sound, and beware of snakes and other wildlife that may have taken shelter from the storm. 
 2.7 
 Volcanic eruptions
Volcanic eruptions occur when pressure from gases within molten rock becomes too great, blasting hot, solid and molten rock fragments and gases into the air for several kilometres. The rock debris and lava flows can cause widespread destruction and set buildings on fire. Volcanic eruptions can also trigger other hazards such as earthquakes, wildfires, flash floods, landslides and tsunamis. 

( DO

Basic precautions

· Know the risk in your area. If you live or work near a volcano, whether it is active or dormant, be ready to evacuate at a moment’s notice.
· Familiarise yourself with your organisation’s contingency plans and where to evacuate to. 
· Be prepared for additional hazards that can be triggered by volcanic eruptions, such as earthquakes, flash floods, and tsunamis. 
· Prepare an emergency supplies kit that includes food and water, and goggles and face masks. 
During a volcanic eruption
· Evacuate immediately to a safer location upwind and on higher ground – flash floods, mud and poisonous gases will accumulate in low-lying areas. The highest risk area is up to 10km around the volcano, but ash can fall hundreds of kilometres downwind.
· If you are unable to evacuate, seek shelter indoors. Close all windows and doors to keep ash out. 
· Store all vehicles and equipment inside a garage and leave them there until the eruption has ended and the dust has settled. 
· If you are outdoors and get caught up in a rock fall, try to find shelter or roll into a ball to protect your head.
· Beware of lava or mud flows, as these can move faster than you can run.
· If you are in a vehicle, avoid driving when ash is falling heavily. Driving stirs up the ash which may clog your vehicle’s engine and cause it to stall.
· If you must go outdoors, cover your mouth and nose with a face mask or damp cloth, wear long sleeves to keep your skin covered to avoid irritation or burns, and use goggles to protect your eyes.
After a volcanic eruption

· Prepare to evacuate the area. Ongoing tremors, further eruptions and ash fall may make the area uninhabitable for a long time. 
· Minimise your movements outside and keep all windows and doors closed whenever possible.
· Remove ash from your roof if you are concerned about its weight. More than ten centimetres of ash may be enough for your roof to collapse. 
· If cleaning up ash, dampen the ash with a little water to reduce your exposure. 
· Avoid driving. If you must drive, proceed carefully and slowly with your lights on – ash is slippery, and stirring it up will clog your engine.
( DON'T
· DON'T try to cross a lava flow. Even flows that appear to be cooled may simply have formed a thin crust over a core of extremely hot lava. 
  2.8 
 Chemical agents
Chemicals are widely used in every country, for crop production, industry and water purification.  These chemicals are accidentally released during their manufacture, storage and transportation, or when used improperly, and can be hazardous to the environment and people. Hazardous substances can also be released from factories or storage depots during an earthquake or other natural disasters. 
( DO

Basic precautions

· Know the risk in your area. Identify if any potentially hazardous chemicals are manufactured or stored nearby.
· Choose accommodation and offices away from any potential sources of contamination, in particular chemical factories and storage sites.  
During a chemical release
· Evacuate immediately if advised, and possible to do so. Seek information on safe evacuation routes and temporary shelters.
· If you are unable to evacuate, remain indoors. Close all doors and windows, turn off air conditioning, and seal gaps with wet towels or tape.
· Move into a safer room, one that is above ground and has the fewest openings to the outdoors.
· If gas or vapours have entered the building, take shallow breaths through a cloth or a towel. Avoid eating or drinking any food or water that may be contaminated.
· If outside, cover your nose and mouth with a cloth, cover all exposed skin, and move away from the source. Stay uphill and upwind from the suspected source of contamination and seek shelter in a building.
· If you are in a vehicle, stop and seek shelter in a building. If you must remain in the vehicle, keep windows and vents closed and shut off the air conditioner and heater.

After a chemical release
· Act quickly if you have come in to contact with or suspect that you have been exposed to any hazardous chemicals. Side effects may include difficulty breathing, increased heart rate, dizziness, vomiting, sweating, skin or eye irritation, and deliriousness. Seek medical advice as the appropriate treatment will vary depending on the type of chemical involved. 
· Return to the area only when authorities advise it is safe to do so.
( DON'T

· DON'T delay in responding when you suspect a chemical release. You may be exposed even though you cannot see or smell anything unusual.
 2.9 
 Radiation hazards
A radiation hazard may arise as a result of an accident or explosion at a nuclear power plant or an accident involving the transportation of radioactive materials. The sudden release of dangerous levels of radiation is a risk to health. However, the risk varies depending on the dose of radiation released, wind direction and the length of time people are exposed. 

( DO

Basic precautions

· Know the risk in your area. Identify if there is a nuclear power plant, or any other radiation hazards, nearby.

· If you are located within 10km of a nuclear power plant, or a possible radiation hazard, familiarise yourself with any local contingency plans and consider how to respond in the event of an emergency.
During a radiation release

· Minimize your exposure by staying indoors. Close doors and windows, and turn off fans and air-conditioning. Go to a room in the middle of the building, or a basement if possible.
· Monitor local radio and TV reports for information and updates. Depending on the direction of the radioactive cloud, and your closeness the source of radiation, you may be advised to evacuate.
· If you are told to evacuate, leave immediately. Seek information on safe evacuation routes and temporary shelters.
· If outdoors, cover your nose and mouth with a cloth, and seek shelter in a building.
· If in a vehicle, stop and seek shelter in a building. If you must remain in the vehicle, keep windows and vents closed and shut off the air conditioner and heater.

After a radiation release
· Act quickly if you suspect you have been exposed to hazardous radiation. Seek medical advice and treatment for any unusual symptoms, such as nausea, as soon as possible.
· Follow decontamination instructions from local authorities. As a minimum, you should remove your shoes and outer layer of clothing, putt exposed clothing in a sealed bag, and wash yourself thoroughly with soap and warm water but do not scrub the skin. 
· Return to the area only when authorities advise it is safe to do so.
( DON'T

· DON'T evacuate unless you are advised to - you are safer indoors than outside or in a vehicle. Radiation levels should reduce within a few hours.
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Secure doors and windows! Burglary and theft are the most common security incidents affecting staff.








Don't walk alone at night! Most muggings happen after dark.








Property can be replaced - you can’t! Never take risks to protect your or organisations’ property. 





Don't defend your vehicle! Allowing carjackers to take it without interference is the safest way to respond. 





Seek local advice! In some ambush situations you should keep driving, in others it may be less dangerous to stop.








Be well informed! Growing tensions are usually visible before they erupt, so avoid troubled areas.








Corruption puts everyone at risk! Never offer a bribe, and politely refuse any demands for bribes or kickbacks.








Take threats seriously! Any threat directed at staff must be reported and investigated.








Trust your instincts! Report any incident, such as harassment, before this turns into something more serious, so your organisation can take action.








Stay calm and don't resist! If detained or arrested, co-operate and try to inform your office.








Your only goal is to survive! It is others who will negotiate your release, and most aid workers are released unharmed.








Definitions


Abduction: forcibly taking a person against their will, but where no demands are made. 


Kidnapping: taking a person and threatening to harm them in order to obtain a ransom.


Ransom: money, goods or services demanded in exchange for their safe release.


Hostage: a person held in order to gain publicity for a political cause, exchange them for political prisoners, or enable criminals to escape.
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Act immediately! - STOP, DROP and seek COVER. 








Get training locally!  If working in an area with landmines and ERW, you should receive awareness training specific to that location.








Types of devices


Anti-personnel (AP) mines: small in size, usually placed below or on the surface of the ground, and designed to injure or kill, or put a vehicle out of action. AP mines are responsible for most landmine incidents. The main types of AP mines:


Blast mines explode when pressure is applied to the device. The explosive blast of the mine is what causes injuries or death. 


Fragmentation mines detonate when pressure is applied to a trip wire, or the trip wire is cut, scattering small metal fragments which cause injury or death. Some fragmentation mines are directional and can be placed above ground, even in trees.


Bounding mines jump to around waist height when triggered, then explode, sending fragments in all directions.


Anti-vehicle (AV) mines: larger in size and with greater explosive power, and designed to disable heavy armoured vehicles so will completely destroy 'soft skin' vehicles. AV mines are usually laid underground on main vehicle routes but can be on the surface as road blocks. Most serious landmine deaths involving aid workers have been caused by AV mines. 


Unexploded ordnance (UXO): any munitions, ranging from aircraft bombs to bullets, which have been discharged but have not exploded, or have not been discharged but still remain live. UXOs can be extremely unstable, particularly over time, and can explode simply when touched.











DON'T RUN! GET DOWN or behind something solid, as shrapnel causes the majority of injures. 





Shelters and barriers


Window reinforcement/blast film: covering windows with wooden planks or shutters can reduce the risk of flying glass fragments; the cause most injuries during a blast. Although expensive, blast or shatter-resistant film keep panes of glass together, even after they have shattered.


Blast walls: designed to shield occupants from small-arms fire and a nearby blast. Blast walls can be placed externally in front of windows, doors and other weak points, or can be used internally to provide additional shelter. Blast walls must be constructed properly so that they do not collapse, and should be at least above head height. 


Shelters/safe room: designed to withstand a larger blast, but not a direct hit. The best protection is in an underground shelter or cellar. Shelters must be adequately ventilated and protected from flooding, in some case the roof may require additional strengthening. If an underground shelter is not possible, a small room with small or no windows and less roof span, such as a bathroom or cupboard, can provide some shelter. 


Trenches/bolt-holes. digging strategically placed trenches around workplaces can provide immediate protection from mortar shells and aerial attack, as it allows staff to get below ground level quickly. Trenches must be at least two metres deep, but narrow. Placing sandbags around the edge of the trench can provide additional protection. Trenches must be regularly maintained and cleaned to ensure they don't collapse or snakes.











Be vigilant! Take all threats seriously, and be alert to suspicious activity.








Types of devices


Roadside IEDs: usually remotely detonated bombs designed to take out convoys of vehicles.


VBIED: Vehicle-Borne IED or ‘car bomb’, where a vehicle is packed with explosives to cause massive damage. 


BBIED: Body-Borne IED or ‘suicide bomber’. 


Package-type IED: letter or parcel bomb designed to kill or maim the person who is opening it.














Don't underestimate water hazards! Just 15cm of fast-moving water can knock you off you feet, and half a metre deep can carry away most vehicles.








Don't delay! Be prepared to move quickly. Save yourself, not your belongings.








Don’t wait until the fire reaches you! Leave early enough to avoid getting trapped by the fire, smoke, or road congestion.








DROP, COVER, HOLD ON! Earthquakes don’t kill, but collapsing buildings, falling objects, and fires do.





Earthquake response


�








Don't wait for warnings! Evacuate immediately if you think a tsunami is coming.








Get out! If you are in the path of a major cyclone, evacuate or move to suitable shelter.








DON'T get close! Volcanic activity can change quickly and without warning.





Respond immediately! Limit the TIME you are in the area; move a safe DISTANCE from source; maintain physical BARRIERS between you and the hazard. 








Get indoors and stay there! The risks to your health are greater the longer you are exposed.
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