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Scope

· What to do if you are in a carjacking incident  

Background information
Vehicle hijackings XE "Vehicles: vehicle hijack" 

 XE "Hijack: vehicles"  can be carried out for various reasons including the following:

· To steal the car or other belongings carried in it

· To use the occupants as hostages

· To use the car for another crime, perhaps using the car’s identity as a cover

· To cause a political effect, such as demonstrating that local security forces do XE "Civil-military relations"  not have full control of the area

· To injure or kill the occupants, perhaps in order to cause political impact, or to ensure that the occupants do not reveal the identity of those who have stolen the vehicle

Because of the dangers involved, it is important to avoid hijack if at all possible.  While one can reduce the chances of being hijacked, one cannot eliminate the possibility without stopping all travel XE "Travel: decision to travel" .  In some circumstances, stopping all travel, at least for a time, may be the best decision.  

A hijack can be attempted in many ways.  Among the most common are:

· Setting up a roadblock or checkpoint to stop the vehicle

· Surrounding the vehicle when stopped at traffic lights or in a traffic jam

· Using another vehicle to cut in on or ram the target vehicle, to force it to stop

· Setting up a fake accident or breakdown, to induce you to stop and offer help.  The attackers, posing as casualties XE "Casualties"  or bystanders, then turn on you. If you assess that this ruse is a significant possibility in your area, all drivers should be instructed not to stop at accidents or breakdowns, but to drive on in case it is an attempted hijack.

What do I need to do?

MINIMISING THE RISK
When operating in areas with a significant risk of carjacking, the following guidelines should enable you to minimise risk:

· Gather information on carjacking incidents in your area, including the types of vehicles targeted and the techniques used; the specific locations affected and at what time of day; and the level of violence used. Try to identify patterns and adapt your security procedures appropriately.

· If a particular type of vehicle is being targeted, think about using a different model.

· Avoid areas where carjacking is known to occur. If possible, avoid ‘choke points’ such as traffic lights and narrow streets, where you may be especially vulnerable.

· Avoid stopping outside your residence while the gates are being opened. Arrange a signal with the guards or staff so they can open the gates in time for you to drive straight in without waiting.

· Carjacking often takes place after dark, so avoid travel during the evening. 

· Vary routes and travel times. Avoid developing patterns.

· Consider travelling with another vehicle or in convoy, as carjackers rarely wish to confront more than one vehicle.

· Keep doors locked and windows closed, particularly when driving through crowded areas.

· Make sure all staff, particularly drivers, know how to react when dealing with an attempted carjacking.

· In case you think you are being followed take actions in response to Surveillance.
SURVIVING AN INCIDENT
Being confronted by an armed carjacker is both dangerous and traumatic. Remember, it is only the vehicle they are after: enabling them to take it without any interference is the safest way to handle an incident. When faced with a carjacking incident you should try to do the following:

· Stop the vehicle. Apply the handbrake, but keep the engine running in neutral.

· Get out only when instructed to do so. If you have to exit the vehicle, leave the door open with the key in the ignition.

· Keep your hands visible and do not make any sudden movements. Be especially careful when reaching to release your seatbelt. When complying with demands, move slowly and tell the assailant what you intend to do prior to doing it.

· Remain calm. Do not become aggressive or try to negotiate.

· Be compliant to demands. Do not risk your life for a vehicle, and surrender personal valuables if demanded.

· If in a group, do not talk among yourselves more than is necessary, particularly in a language not understood by your assailants.

· Allow the carjackers to depart without interference.

· Report the incident to the local authorities.
PAGE  
2

